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Using ILT to Support Learners
This document will help you learn about the updated Disabilities Discrimination Act 1995 (DDA) and The Special Educational Needs and Disability Rights in Education Act 2001 (SENDA). Both these acts place legal obligations on institutions to ensure equality of access to education for all. The use of information and learning technology (ILT) is one aspect of the legislation and in this unit you will explore the role ILT can play in meeting these obligations and also some of the additional considerations that need to be taken into account when it is used. The final activity asks you to relate this knowledge to your own professional practice and examine what you can do to make your learning materials more accessible to all.
There are three stages to this module:
1. What's it all about?
2. How can ILT help?
3. Accessibility into practice
1. What's it all about?
The Disabilities Discrimination Act 1995 (DDA) and The Special Educational Needs and Disability Rights in Education Act 2001 (SENDA) were introduced to ensure equality of access to education for all. The Joint Systems Information Committee (JISC), a government funded body which supports Higher and Further Education in the UK has produced a helpful guide explaining what the legislation will mean for education providers in the UK from September 2002. These can be ordered online.
JISC advice and guidence - accessibility (http://www.jisc.ac.uk/index.cfm?name=pub_ag_accessibility)
You may also like to look at the focus area on Students with Disabilities on the FERL website for further clarification. The FERL website is created and managed by the British Education and Communication Technology Agency (BECTa), another government funded body which supports use of educational information, communication and learning technology for the UK educational sector. 

TechDis is a JISC funded service established to support the use of ILT for those with disabilities and this website provides useful advice, guidance and many other resources including a database of over 2,500 items of assistive technology (both hardware and software).
Many other organisations such as the Royal National Institute for the Blind (RNIB) (www.rnib.org.uk) provide additional and specialist guidance. You may also like to search the Internet for other resources.
2. How can ILT help?
There are many ways that ILT can help someone with a wide range of learning or physical disabilities. Word processing packages can be used to help someone with handwriting difficulties to present coursework and materials in an attractive format, spellcheckers can help those with dyslexia, digital cameras can record graphical evidence of achievement, speech browsers can read information on a computer screen and voice recognition software can help to record data directly into application software.
Below you will find links to a variety of resources that demonstrate how ILT can be used to support learners. Be aware that these are only a few examples, you may like to search the Internet for examples of your own or have experience of other resources that can be used to help 
Checking for Problems
The World Wide Web Consortium (W3C) have produced a set of standards on web accessibility. At first sight this looks extremely complicated with lots of technical phraseology but if you use the Bobby web checker to check for W3C compliance and read an explanation of the resulting report it is a lot clearer!
Try using the simulator on Vischeck to see how someone with a visual impairment may see online resources.

	Activity: Checking for Problems
· Use www.cast.org/bobby and www.vischeck.com to check an online resource you would use in your teaching practice. 
· Submit a short report of approximately 500 words on your findings to your tutor, making sure you specify the location of the resource (URL or Internet address). 

NB: Report may be submitted in written, audio or other suitable format. Assistance will be given to those submitting in alternative format to make the content accessible via the VLE or on the Intranet


Potential Solutions 
The RNIB have produced a CD-ROM entitled Making Websites Accessible  (available in the TLZ in the Library) showing video clips of visually impaired people making the most of technology.
The College has a list of assistive software available with limited licenses. A full list is available from IT Service with details as to where the software is located. Also included on the list is a contact name for someone who is able to demonstrate the software to you in the Teaching & Learning Zone. If you would like to take advantage of this, please contact the person to arrange an appointment.
In addition to TechDis there are other organisations and companies that advise on assistive hardware and software. Level Learning  http://level-learning.co.uk/is one example. Later versions of Microsoft Windows and Office have some inbuilt accessibility options and charitable organisations such as AbilityNet provide extensive advice and guidance. The Inclusion website has a free catalogue of resources for teaching professionals, learners, parents and carers including publications, software, hardware, guidance and links to other organisations to aid independent living and learning.
There are also case studies on the Ferl website like Ellen Lessner's case study on "Using 'assistive' software as part of an introduction to study skills on an Access to HE course" (Abingdon and Witney College); Matt Pugh's case study on "Using an interactive smartboard to facilitate learning in students with a severe learning difficulty/disability" (Bournemouth & Poole College) and David Sugden’s similar case study (Dewsbury College).
Commercial and other organisations are also looking at ways of making their websites more accessible. Look at the Royal Mail website at www.royalmail.com and then compare this with the more user-friendly version at www.royalmail.com/access. This is a good example of how improved design can benefit everyone, not just those with disabilities.  Another example is Tesco supermarket – look at www.tesco.com and then compare it to www.tesco.com/access (you will need to log on).
Many dyslexic people find altering the colour of the paper aids reading, you may have seen people using colour overlays to alter the contrast between background and text. An example of how this affects screen readers can be seen under 'Success Stories' on www.iamdyslexic.com, a website created by a dyslexic teenager.
3. Accessibility into practice
The disabilities and SENDA 2001 legislation is to be phased in over 4 years and in 2 parts for education. In this section you will need to relate the information gathered in activities 1 - 3 and relate this to your own professional practice, identifying what you need to do for September 2002 and September 2005.
From working through the previous activities you should have discovered that: 
· A disability does not have to be a bar to academic achievement; 

· There are many ways ILT can assist learners overcome difficulties and disabilities; 

· Use of ILT brings some specific considerations for accessibility and usability; and finally 

· Design for accessibility and usability and you will enhance the learning experience of all your users, not just those with disabilities 

Sources in alphabetical order
1. AbilityNet www.abilitynet.org.uk 

2. Becta www.becta.org.uk
3. Bobby www.cast.org/bobby 
4. Ferl http://ferl.becta.org.uk 

5. Ferl Focus on Students with Disabilities http://ferl.becta.org.uk/display.cfm?page=226 

6. Ferl Case Studies:

· Ellen Lessner http://ferl.becta.org.uk/display.cfm?page=13&resID=1325 

· Matt Pugh http://ferl.becta.org.uk/display.cfm?resID=1393 

· David Sugden http://ferl.becta.org.uk/display.cfm?&resID=2640 

7. I am Dyslexic www.iamdyslexic.com 

8. Inclusion http://inclusion.ngfl.gov.uk/
9. Level Learning www.level-learning.co.uk 

10. Royal Mail www.royalmail.com and www.royalmail.com/access 

11. RNIB www.rnib.org.uk 

12. TechDis www.techdis.ac.uk
13. Tesco www.tesco.com and www.tesco.com/access

14. Vischeck www.vischeck.com 

15. W3C www.w3.org  
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